
  

Player status and Age groups 

Referees Youth A Youth B Youth C Youth D Children Adults * Youth Children

and coaches Born Born Born Born Born 2013 Born Born Born 2013

2005-2006 2007-2008 2009-2010 2011-2012 or later 1954 - 2006 2006-2012 or later

Types of compensation V12 V13 V10 V11 V50 V20 a V20 b V21 c V21 d V22 V40 V30 V31

Sums insured per claim Extended Restricted Extended Restricted Restricted

A. Treatment

- Dental injuries excluded (covered in D)

- Surgery in private clinics excluded    (covered 

in B)

- Medical treatment up to 2 years

3 000 € 1 500 € 3 000 € 1 500 € 3 000 € 3 000 € 3 000 € 3 000 € 3 000 € 3 000 € 1 500 € 3 000 € 3 000 €

Deductible for treatment/ claim 200 € 100 € 200 € 100 € 100 € 100 € 100 € 100 € 100 € - 100 € 100 € -

B. Surgery

Private Clinics
14 000 € - 14 000 € - 14 000 € 14 000 € 14 000 € 14 000 € 14 000 € 14 000 € - 14 000 € 14 000 €

C. Physiotherapy

After or instead of surgery or plastering
800 € 800 € 800 € 800 € 800 € 800 € 800 € 800 € 800 € 800 € 800 € 800 € 800 €

D. Dental injury

- Caused by accident injury

- Treatment on sound teeth

3 000 €

500 €

Emergency 

treatment

3 000 €

500 €

Emergency 

treatment

3 000 € 3 000 € 3 000 € 3 000 € 3 000 € 3 000 €

500 €

Emergency 

treatment

3 000 € 3 000 €

E. Progressive disability indemnity

The indemnity is paid progressively according 

to table of disability

30 000 € 30 000 € 30 000 € 30 000 € 30 000 € 30 000 € 30 000 € 30 000 € 30 000 € 30 000 € 30 000 € 30 000 € 30 000 €

F. Athletic death / accidental death

Caused by accident injury
15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 €

Additional indemnity in case of accidental death 

on the field during match 
15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 € 15 000 €

Premium #) 520 € 265 € 320 € 120 € 40 € 150 € 150 € 50 € 50 € 5 € 60 € 25 € 5 €

¤) Athlete, whose taxable salary during the playing season or during a year-long period is  at least 13,180 euros (in 2024) from sports mainly practiced in Finland, is to be insured according to the law of Athlete´s accident- and pension cover.

* Adult hobby insurance is not valid in adult competition series organized by the Finnish Football Federation.

#) Premium includes insurance premium 90 % + administration and service fee 10 %.

In case you are buying the insurance on behalf of a group, please make sure they all know which insurance cover they have and that they get Product description, schedule for Insured Benefits and premiums as well as insurance terms and conditions.

Additional 

premium #)

35 €

70 €

Insurer: Zurich Insurance plc, branch in Finland

Insurance Broker: Aon Finland Oy

- Born 1954 - 2004 - Born 2005 or later

Amateur

V10 / V11

* Extension to cover leisure time accidents (born after 2013)

Voluntary extra covers for above insurances (policy period calendar year)

V12 / V13

* Extension to cover leisure time accidents (born 1953 - 2011)

Hobby pass insurancesProfessional

V12 / cover according to law ¤)

COMPETITION ACTIVITY  / ADULTS HOBBY ACTIVITY COMPETITION ACTIVITY / YOUTH AND CHILDREN

Amateur (Under Contract)

SCHEDULE FOR INSURED BENEFITS AND PREMIUMS
POLICY PERIOD 1.1.-31.12.2024 



   
  

Foo�b�ll Associ��ion o
 Finl�nd (FAF) licence insu��nce 
Insu��nce P�oduc� In
o�m��ion Documen�  
Insu�e�: Zu�ich Insu��nce plc, Finl�nd b��nch, is �egis�e�ed wi�h �he �egis��� o� �he  
N��ion�l Bo��d o� P��en�s �nd �egis����ion o� Finl�nd wi�h �he co�po���e �egis����ion  
numbe� 1996555-8, visi�ing �dd�ess E�el'espl�n�di 22A, 00130 Helsinki 
P�oduc�: Foo�b�ll licence insu��nce, Insu��nce wo�ding: ve�sion 01.01.2024 

 
 
  
 
Insu��nce B�oke�: Aon Finl�nd O%. Comple�e p�e-con���c�u�l �nd con���c�u�l in�o�m��ion c�n be �ound in 
�he �e�ms �nd Condi�ions �h�� c�n be �ound �� www.p�llolii��o.�i  

Wh�� �%pe o
 insu��nce is �his? 
The insu��nce is v�lid �o� �oo�b�ll pl��e�s, co�ches, �e�e�ees �nd o��ici�ls unde� 70 �e��s o� �ge who h�ve 
bough� �n Individu�l license �nd license insu��nce �cco�ding �o FAF �ules o� who o�he�wise ��e en�i�led �o 
�he cove�. Fo� child�en unde� 12 �e��s old �he license insu��nce cove�s �ll licensed spo��s o�g�nized b� 
Finnish spo��s �ssoci��ions. The Insu�ed pe�son c�n ex�end �he Insu��nce �o cove� �lso pe�son�l �cciden�s 
du�ing leisu�e �ime �o� �n �ddi�ion�l p�emium. 

Wh�� is insu�ed? 

 Acciden��l in4u��, sudden ex�e�n�l, un�o�eseen, bodil� 
in4u�� due �o ph�sic�l inciden�. 

 Immedi��e muscle o� �endon s���in o� sp��in in4u�� 
c�used b� individu�l exe��ion o� movemen�. The in4u�� 
mus� be ��e��ed b� � doc�o� wi�hin 14 d��s o� �he 
in4u��. 

 The insu��nce cove�s �he �ollowing ��pes o� 
compens��ion depending on �he chosen insu��nce 
p�oduc�. The insu��nce p�oduc�s �v�il�ble �o� e�ch 
license c��ego�� ��e p�esen�ed in � sep����e 
documen� Schedule �o� insu�ed bene�i�s �nd 
p�emiums. 

 T�e��men� expenses cove�ed 

– medic�l expenses, �cco�ding �o �he Finnish 
N��ion�l He�l�h Insu��nce �c�, hospi��l s���, 
medicine �nd suppo��s given b� medic�l 
doc�o�. 

– su�ge�� in public he�l�hc��e. 

– cos� �o� medic�l b�nd�ges �nd suppo��s. 

 Su�ge�� in p�iv��e he�l�hc��e in c�se �his is included 
in �he chosen insu��nce op�ion. 

 Den��l in4u�� is cove�ed �o� �he �cu�e ��e��men� �o 
sound �nd pe�m�nen� �ee�h. In Ex�ended insu��nce 
�lso �ollow-up ��e��men� is cove�ed wi�hin 2 �e��s 
��om d��e o� in4u��. 

 Li�elong medic�l inv�lidi�� is �o be p�id i� in4u�� �esul�s 
wi�hin 2 �e��s in pe�m�nen� li�elong medic�l inv�lidi��. 
Full compens��ion is p�id �o� �ull inv�lidi��, p���i�l 
compens��ion �o� co��esponding p���i�l inv�lidi��. 

 I� in4u�� c�uses de��h wi�hin � �e��, bene�i� �cco�ding 
�o �he polic� is p�id. An� inv�lidi�� bene�i�s �l�e�d� 
p�id �o� �he s�me in4u�� will be deduc�ed. 

 T��vel expenses ��e cove�ed b� le�s� expensive w�� 
o� ���nspo����ion ��om pl�ce o� in4u�� �o ne��es� pl�ce 
o� ��e��men�, limi�ed �o one ��ip onl�. 

 Ph�sio�he��p� cove�s necess��� ��e��men� on 
�equisi�ion b� medic�l doc�o� ���e� su�ge�� o� 
pl�s�e�ing o� in c�se o��hopedic �ecommends 
ph�sio�he��p� �s �n �l�e�n��ive �o su�ge��. 

 

Wh�� is no� insu�ed? 

� Insu��nce does no� cove� in4u�� �el��ing �o illness, 
o� p�edisposi�ion. 

� Insu��nce does no� cove� � pl��e� pl��ing �g�ins� 
medic�l �dvice o� whils� signed o�� b� � doc�o�. 

� In4u�� is onl� cove�ed i� �he insu�ed pe�son is 
we��ing p�o�ec�ive equipmen� �s se� ou� in �he 
spo��s �ssoci��ion �ules. 

� D�m�ge �o gl�sses o� con��c� lenses, he��ing �id 
o� den�u�e.  

� D�m�ge �o clo�hes o� d�m�ged spo��s equipmen�. 

� Ph�sio�he��p� is cove�ed wi�h limi���ions �nd onl� 
���e� su�ge�� o� pl�s�e�ing. 

� Loss o� income o� indi�ec� losses. 

� In4u�ies �h�� h�ve occu��ed when p���icip��ing in 
Men’s o� L�dies’ N��ion�l A Te�m p��c�ices o� 
g�mes. 

 

A�e �he�e �n% �es��ic�ions in �he 
cove�? 

 The insu��nce does no� cove� in4u�ies g��du�ll� 
eme�ging �s � �esul� o� s���in o� we�� �nd �e�� o� 
4oin�s �nd �endons including bu� no� limi�ed �o 
s���in �heum��ism (���h�i�is), o� �endoni�is �nd �he 
like.  

 The insu��nce does no� cove� occup��ion�l 
�cciden�s, s�uden� �cciden�s o� o�he� �cciden�s 
�h�� g��n� en�i�lemen� o� would h�ve g��n�ed 
en�i�lemen� �o compens��ion unde� �he Thi�d-
P���� Mo�o� Li�bili�� Insu��nce Ac�, �he Mili���� 
Acciden�s Ac�, Wo�ke�s Compens��ion Ac� o� 
some o�he� equiv�len� Ac�.  

 T�e��men� expenses ��e cove�ed onl� �o� �he p��� 
which is no� o� would no� be cove�ed b� He�l�h 
Insu��nce Ac� o� some o�he� Ac�. 

 The �eimbu�semen�s p�id b� KELA (The Soci�l 
Insu��nce Ins�i�u�ion o� Finl�nd) ��e sub���c�ed 
��om compens��ions. 

 Ini�i�l pl�ce �o ge� ��e��men� is cl�ims 
m�n�gemen� comp�n�’s con���c� medic�l cen�e� 
�� cl�ims m�n�gemen� comp�n�’s �g�eed �isk 
���es �o� medic�l doc�o�s o� municip�l medic�l 
cen�e�. 

 Use o� o�he� p�iv��e clinics is �llowed whe�e 
conside�ed necess��� �o� �he �imel� he�ling o� �he  
 



Zu�ich Insu��nce plc, Finl�nd b��nch 
E�el'espl�n�di 22 A 
00130 Helsinki 
�egis�e� numbe�: FI1996555-8 
 
Zu�ich Insu��nce plc � public limi�ed comp�n� inco�po���ed in �he �epublic o� I�el�nd  
�egis�e�ed o��ice: Zu�ich House, F��sc��i �o�d, Bl�ck�ock, Coun�� Dublin, A94 X9Y3, I�el�nd  
�eg. no. 13460 in �he Co�po���e �egis����ion O��ice, I�el�nd 
 
   

p��ien� �nd whe�e no �l�e�n��ive is �v�il�ble ��om  
�no�he� sou�ce �� chosen cl�ims m�n�gemen� 
comp�n�’s con���c� medic�l cen�e�s �� �g�eed �isk 
���es �o� medic�l doc�o�s. O�he� p�iv��e clinics 
need �o be p�e-�pp�oved b� cl�ims �dminis����o�. 

 

Whe�e �m I cove�ed? 

The insu��nce cove�s in Finl�nd �nd �b�o�d g�mes, p��c�ices �nd ���ining o�g�nized b� FAF �nd i�s clubs including 
exe�cises/d�ills which is n��u��l �o �his spo��, o� when p���icip��ing �b�o�d �s � Finnish �e�m in simil�� even�s o�g�nised 
b� loc�l Spo��s Associ��ion �nd i�s clubs: 

 Du�ing g�mes, compe�i�ions, exhibi�ions/shows. 

 Du�ing p��c�ice ou�side spo��s �ields/h�ll b� ins��uc�o� o� �s � n��u��l p��� o� o��ici�ll� o�g�nised exe�cise p�og��m. 

 All w��ming up/down du�ing �n� o� poin�s � �h�ough �bove. 

 Du�ing ���ining, ph�sic�l exe�cise �nd co�ching c�mps in �he sphe�e o� spo��ing �c�ivi�� bu� no� �� o�he� �imes 

 Du�ing immedi��e ���vel �o �nd ��om exe�cise �nd ���ining c�mps 
 

The insu�ed c�n �o� �n �ddi�ion�l p�emium ex�end �he insu��nce �o cove� �lso pe�son�l �cciden�s du�ing leisu�e �ime.  
 

Wh�� ��e m% oblig��ions? 

 Cl�im needs �o be �epo��ed �s soon �s possible ���e� �he in4u�� o� ���e� �he �i�s� doc�o� visi�. Cl�ims �o�m mus� be 
con�i�med/signed b� � �ep�esen���ive.  

 I� is �n �bsolu�e condi�ion o� �he polic� �h�� �he insu�ed �ollows �he �ules �nd �egul��ions se� b� �he FAF.  

 An� cl�im b�sed on �he insu��nce con���c� sh�ll be m�de in w�i�ing �o �he insu�e� wi�hin one �e�� ��om �he d��e �� 
which �he cl�im�n� becomes �w��e o� �n in-�o�ce insu��nce polic�, o� �he occu��ence o� �n insu�ed even� �nd o� 
�he loss, d�m�ge o� in4u�� �h�� �esul�ed ��om �he occu��ence. In �n� even�, �he cl�im sh�ll be m�de wi�hin �en 
�e��s ��om �he occu��ence o� �he insu�ed even�. 

 Individu�ls pu��ing �o�w��d � cl�im mus� p�ovide �ll �ccessible in�o�m��ion �he� h�ve �o �he Cl�ims h�ndle� �o 
en�ble �hem �o p�ocess �he cl�im �nd p�� �he bene�i� ��king in�o �ccoun� possibili�ies o� �he insu��nce comp�n� 
�o �cqui�e cl��i�ic��ion. 
 

When �nd how do I p�%? 

 Spo��s insu��nce is bough� ��om FAF web p�ges. I� c�n be p�id wi�h �n� p�ovided p��men� me�hods.  
 

When does �he cove� s���� �nd end? 

 I� insu��nce �pplic��ion is m�de be�o�e �he s���� o� �he license pe�iod, �he insu��nce will come in �o�ce ��om �he 
s���� o� �he license pe�iod. Fo� �he pl��e�s wi�h no cove� �o� �he p�evious se�son �nd who bu� �he insu��nce 
du�ing �he p�evious mon�h �o� �he upcoming pe�iod, �he cove� s����s ��om �he d��e o� �pplic��ion.  

 I� insu��nce �pplic��ion is m�de ���e� �he beginning o� license pe�iod, �he insu��nce will come in�o �o�ce when 
�he �pplic��ion is m�de. 

 The insu��nce will �e�min��e �� �he end o� �he license pe�iod. 

 I� �he p�emium is no� p�id b� �he due d��e, �he insu�e� h�s �he �igh� �o c�ncel �he insu��nce cove� wi�hin 14 d��s 
��om �he d��e �h�� �he insu�ed h�s go� �he no�ice. The c�ncelled insu��nce c�n be �eins���ed ��om �he �ime o� 
p��men�, in c�se i� is p�id wi�hin 6 mon�hs ��om �he c�ncell��ion o� �he insu��nce. 
 

How do I c�ncel �he con���c�?   

 The insu��nce c�n be c�ncelled in w�i�ing �� FAF webp�ges www.p�llolii��o.�i/pelip�ikk� 

 

 



Spo�� Acciden� Insu��nce �o� Foo�b�ll 
P�oduc� speci�ic��ion 2024 

ve�sion: 01.01.2024    

 

 

 



   

 

Foo�b�ll Associ��ion o� Finl�nd (FAF) 
�ep�esen�s i�s club membe�s in �g�eeing 
wi�h Insu�e� �he con�en�s o� �he G�oup 
Bene�i� Insu��nce Scheme unde� which �n! 
volun���! Individu�l licence insu��nce is 
issued. 
 
Aon Finl�nd is �he insu��nce b�oke� o� �he 
G�oup Bene�i� Insu��nce Scheme �nd 
Zu�ich Insu��nce plc, b��nch o��ice in 
Finl�nd (1996555-8) is �he Insu�e�. 
 
Incep�ion o� insu��nce 
I� �n insu��nce �pplic��ion is m�de be�o�e �he s���� o� �he 
license pe�iod (��nu��� 1s�), �he insu��nce will come in �o�ce 
��om �he s���� o� �he license pe�iod, excep� �o� �he pl��e�s who 
do no� h�ve cove� �o� �he p�evious se�son �nd who bu� �he 
insu��nce du�ing �he p�evious mon�h (Decembe�) o� �he 
upcoming se�son – �o� �hese pl��e�s �he cove� s����s ��om �he 
d��e o� �he �pplic��ion. I� �n insu��nce �pplic��ion is m�de ���e� 
�he beginning o� �he license pe�iod, �he insu��nce will come 
in�o �o�ce when �he �pplic��ion is m�de. The insu��nce will 
�e�min��e �� �he end o� license pe�iod (Decembe� 31s�). 

 
V�lidi�! o� insu��nce 
The insu��nce is v�lid �o� �oo�b�ll �nd �u�s�l pl��e�s, co�ches, 
�e�e�ees �nd o��ici�ls unde� 70 �e��s o� �ge who h�ve 
�egis�e�ed �cco�ding �o Spo��s Associ��ions �ules �nd bough� 
�n Individu�l license insu��nce. Fo� child�en unde� 12 �e��s old 
�he licence insu��nce cove�s �ll spo��s o�g�nized b� Finnish 
spo��s �ssoci��ions, whe�eb� �he child h�s �cqui�ed � license. . 
Insu��nce cove�s in Finl�nd �nd �b�o�d g�mes, p��c�ices �nd 
���ining o�g�nized b� FAF including dis��ic�s, ���ili��ed clubs 
�nd �e�ms o�  when p���icip��ing �b�o�d �s � Finnish �e�m in 
simil�� even�s o�g�nised b� loc�l Spo��s Associ��ion, dis��ic�s, 
���ili��ed clubs �nd �e�ms, �el��ed �o: 
 G�mes. 

 P��c�ice o�g�nized b� �he �e�m �nd c���ied ou� unde� � 
���ining supe�vision. 

 T��ining, ph�sic�l exe�cise �nd co�ching c�mps in �he 
sphe�e o� spo��ing �c�ivi�� bu� no� �� o�he� �imes. 

 /ound ��ips di�ec�l� �el��ing �o �bove-men�ioned �c�ivi�� 
even�s. 

 
The insu�ed pe�son c�n ex�end �he insu��nce �o cove� �lso 
pe�son�l �cciden�s du�ing leisu�e �ime �o� �n �ddi�ion�l 
p�emium. 

 
Wh�� is cove�ed 

 Acciden��l in1u��, in1u�� on �he bod� ��ising ��om � 
sudden ex�e�n�l ph�sic�l occu��ence �nd  

 Immedi��e muscle o� �endon s���in o� sp��in in1u�� 
c�used b� individu�l exe��ion o� movemen�. The in1u�� 
mus� be ��e��ed b� � doc�o� wi�hin 14 d��s o� �he in1u��. 
The compens��ion is p�id �o� m�ximum six weeks 
s����ing ��om �he d��e o� �he in1u�� �nd i� does no� cove� 
su�ge��. 

 
T!pes o� compens��ion 

 
T�e��men� cos�s 

The insu��nce cove�s �he �ollowing ��pes o� compens��ion 
depending on �he chosen insu��nce op�ion. The insu��nce 
op�ions ��e p�esen�ed in �he sep����e Schedule �o� Insu�ed 
Bene�i�s �nd P�emiums. 

 
�) T�e��men� cos�s 

The �ollowing cos�s ��e compens��ed �s ��e��men� cos�s: 
 Ex�min��ions c���ied ou� �nd ��e��men� given b� � doc�o� 

o� some o�he� he�l�h c��e p�o�ession�l, medicin�l 
p�oduc�s p�esc�ibed b� � doc�o� �nd sold b� ph��m�cies 

b�sed on �u�ho�iz��ion b� �he N��ion�l Medicines 
Agenc� �nd hospi��l bed-d�� ch��ges 

 Su�ge�� in public he�l�h c��e 
 Cos�s o� ob��ining necess��� o��hop�edic suppo��s due 

�o �n in1u�� 

 
b) Su�ge�!  

(in c�se �he chosen insu��nce op�ion includes �his cove�) 
Su�ge�� in p�iv��e medic�l cen��e 

 
c) Ph!sio�he��p! 

Expenses c�used b� necess��� ph�sio�he��p� p�esc�ibed 
b� � doc�o� ���e� su�ge�� o� pl�s�e�ing c�used b� �n in1u�� 
o� in c�se o��hop�edic �ecommends ph�sio�he��p� �s �n 
�l�e�n��ive �o su�ge��. In c�se su�ge�� is howeve� 
necess��� ���e� �he compens��ed ph�sio�he��p�, pos�-
su�ge��  ph�sio�he��p� cos�s will be compens��ed up �o 
�he sum insu�ed �v�il�ble h�ving deduc�ed �he p�e-
su�ge�� ph�sio�he��p� cos�s. 

 
d) Den��l in1u�! 

Den��l ��e��men� cos�s ��e compens��ed �o sound �ee�h 
up �o �wo (2) �e��s, in b�sic cove��ge onl� �cu�e ��e��men� 
is cove�ed. 

 
e) H�ndic�p bene�i� 

A h�ndic�p bene�i� is p�id �o� � pe�m�nen� gene��l 
ph�sic�l in1u�� c�used b� �n �cciden�. The �g�eed sum is 
p�id �o� �ull inv�lidi��. Fo� p���i�l inv�lidi�� p���i�l insu��nce 
v�lue is p�id b�sed on �he deg�ee o� medic�l inv�lidi��. 

 
�) De��h bene�i� 

I� in1u�� c�uses de��h wi�hin � �e��, indemni�� �cco�ding 
�o �he polic� is p�id. An� inv�lidi�� indemni�� due �o �he 
s�me in1u�� �l�e�d� p�id will be deduc�ed. 

 
g) T��vel expenses 

T��vel expenses �el��ed �o ��e��men� ��e cove�ed b� le�s� 
expensive w�� o� ���nspo����ion limi�ed �o one �e�u�n ��ip 
onl�. 

 
Exis�ing limi���ions 

 Insu��nce does no� cove� in1u�� �el��ing �o illness, o� 
p�edisposi�ion 

 Insu��nce does no� cove� � pl��e� pl��ing �g�ins� 
medic�l �dvice o� whils� signed o�� b� � doc�o� 

 Insu��nce does no� cove� in1u�� �s � �esul� o� neglec�ing 
�he use o� s��e�� ge�� �cco�ding �o �he spo��s’ �ules  

 /ep�i� o� �epl�cemen� expenses o� spec��cles, con��c� 
lenses, he��ing �id o� den��l p�os�heses b�oken in 
connec�ion wi�h �n in1u�� ��e no� cove�ed 

 /ep�i� o� �epl�cemen� expenses o� clo�hing o� spo��s 
equipmen� ��e no� cove�ed 

 Ph�sio�he��p� is compens��ed  ���e� su�ge�� . 
Ph�sio�he��p� c�n �lso be compens��ed in c�se 
o��hop�edic �ecommends ph�sio�he��p� �s �n 
�l�e�n��ive �o su�ge��. 

 Loss o� e��nings o� o�he� consequen�i�l losses ��e no� 
cove�ed 

 The insu��nce does no� cove� p���icip��ion on Men’s o� 
L�dies’ N��ion�l A Te�m  

 The insu��nce does no� cove� in1u�ies g��du�ll� eme�ging 
�s �esul� o� s���in o� we�� �nd �e�� o� 1oin�s �nd �endons 
including bu� no� limi�ed �o s���in �heum��ism (���h�i�is), o� 
�endoni�is �nd �he like. 

 The insu��nce does no� cove� p�o�ession�l spo��s. 
 
The insu��nce does no� cove� occup��ion�l �cciden�s o� 
s�uden� �cciden�s �h�� g��n� en�i�lemen� o� would h�ve g��n�ed 
en�i�lemen� �o compens��ion. The insu��nce does no� cove� 
in1u�ies �o� which en�i�lemen� �o compens��ion is g��n�ed unde� 
�he Thi�d P���� Mo�o� Li�bili�� Insu��nce Ac�, �he Mili���� 
Acciden�s Ac� o� some o�he� equiv�len� �c�. T�e��men� 
expenses ��e compens��ed �o �he ex�en� �h�� �he� do no� o� 
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would no� h�ve g��n�ed en�i�lemen� �o compens��ion unde� �he 
Sickness Insu��nce Ac� o� some o�he� �c�. 

 
The insu��nce does no� cove� in1u�� �o �he mind, �o� ins��nce 
shock �nd �he like ��e no� ch���c�e�ised �s �cciden��l in1u��. 
The insu��nce does no� cove� in1u�ies occu��ing du�ing p���ies, 
end o� se�son celeb���ions o� �he like o�g�nized b� FAF 
including dis��ic�s, ���ili��ed clubs �nd �e�ms 

 
I� is expec�ed �h�� p�io� cl�iming compens��ion ��om �his 
insu��nce, compens��ion ��om Soci�l Insu��nce Ins�i�u�ion h�s 
been cl�imed. Mos� medic�l cen��es will cl�im �his using powe� 
o� ���o�ne� di�ec�l� ��om Soci�l Insu��nce Ins�i�u�ion. 

 
The compens��ion �o� immedi��e muscle o� �endon s���in o� 
sp��in in1u�� c�used b� individu�l exe��ion o� movemen� mus� 
be ��e��ed b� � doc�o� wi�hin 14 d��s o� �he in1u��. The 
compens��ion is p�id �o� m�ximum six weeks s����ing ��om �he 
d��e o� �he in1u�� �nd i� does no� cove� su�ge��. 

 
P�im��� pl�ce �o ge� ��e��men� is �n Insu�e�’s/Cl�ims 
Adminis����o�’s con���c� medic�l cen��e, which h�s �g�eed 
���es �o� v��ious medic�l ��e��men�s, o� �l�e�n��ivel� � municip�l 
medic�l cen��e.  I� ��e��men� �o� su�ge�� o� pl�s�e�ing is given �o 
individu�ls b� � p�iv��e hospi��l o� clinics o�he� �h�n � con���c� 
medic�l cen��e, � p�e-�pp�ov�l �o� ��e��men� needs �o be 
�eceived ��om �he cl�ims �dminis����o�. 

 
Medic�l ��e��men� cos�s ��e compens��ed up �o �wo (2) �e��s 
��om �ime o� in1u��. In c�se o� �l�e�n��ives involving � 
deduc�ible, ��e��men� expenses ��e compens��ed onl� �o� �he 
p�opo��ion exceeding �he deduc�ible o� �he deduc�ibles. 
 

No�i�ic��ion o� in1u�! 

In1u�� is �o be �epo��ed using cl�im �epo�� �s soon �s possible 
���e� �he in1u�� o� ���e� �he �i�s� doc�o� visi�. /epo��ed cl�im 
c�used b� �n in1u�� needs �o be con�i�med/signed b� �e�m 
le�de� o� co�ch. 
 

Gene��l �e�ms �nd condi�ions, sums insu�ed �nd 
deduc�ibles 

Gene��l �e�ms �nd condi�ions �nd �e�ms �nd condi�ions c�n be 
�ound on �he in�e�ne� p�ges o� Foo�b�ll Associ��ion o� Finl�nd. 
Sums insu�ed �nd deduc�ibles ��e p�esen�ed in �he sep����e 
Schedule �o� Insu�ed Bene�i�s �nd P�emiums, which equ�ll� 
c�n be �ound on �he in�e�ne� p�ges o� Foo�b�ll Associ��ion o� 
Finl�nd. 
 

Insu�e� 

Zu�ich Insu��nce plc, b��nch o��ice in Finl�nd, is �egis�e�ed wi�h 
�he /egis��� o� �he N��ion�l Bo��d o� P��en�s �nd /egis����ion 
o� Finl�nd wi�h �he co�po���e �egis����ion numbe� 1996555-8, 
�nd �he visi�ing �dd�ess E�el:espl�n�di 22 A, 00130 Helsinki 
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Te�ms �nd condi�ions �o� Spo��s Acciden� Cove� liked wi�h 
Spo��s Associ��ion´s license, 1.1.2024 
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Te�ms �nd Condi�ions 

This is � ���nsl��ion o� �he Finnish �e�ms �nd 
condi�ions �nd i� �he�e ��e di��e�ences be�ween �he 
con�en�s, i� is �he Finish ve�sion �h�� �pplies. 
 

T�ble o� con�en�: 
 

1 Insu�ed ...................................................................................... 1 

2 When �he cove� is v�lid .................................................. 1 

3 Whe�e �he cove� is v�lid ................................................. 1 

4 Wh�� �c�ivi�ies ��e cove�ed ......................................... 1 

5 Wh�� in u�ies ��e cove�ed ............................................. 1 

6 Bene�i�s cove�ed ................................................................ 1 

7 Limi���ions (wh�� is no� cove�ed) ............................. 2 

8 Ch�nge o� �isk �nd s��e�+ �egul��ions ................. 2 

9 Cl�ims ....................................................................................... 2 

10 Compens��ion p�ocedu�e ............................................ 3 

11 Compl�in�s p�ocedu�e ................................................... 4 

12 Insu��nce comp�n+ in�o�m��ion .............................. 5 

13 D��� p�o�ec�ion ................................................................... 5 

14 S�nc�ions cl�use ............................................................... 5 

15 Fo�ce m� eu�e ...................................................................... 5 

16 Applic�ble l�w ..................................................................... 5 

17 Cove� ex�ensions ............................................................... 5 

 

1 Insu�ed 

The insu��nce is v�lid �o� pl�+e�s, co�ches, �e�e�ees �nd o��ici�ls 
unde� 70 +e��s o� �ge who h�ve �egis�e�ed �cco�ding �o Spo��s 
Associ��ions �ules �nd bough� �n Individu�l license insu��nce. 
Fo� child�en unde� 12 +e��s old �he licence insu��nce cove�s �ll  
spo��s o�g�nized b+ Finnish spo��s �ssoci��ions, whe�eb+ �he 
child h�s �cqui�ed � license.  
 
The Spo��s Associ��ion �ep�esen�s i�s club membe�s in �g�eeing 
wi�h Insu�e� �he con�en�s o� �he G�oup Bene�i� Insu��nce 
Scheme unde� which �n+ volun���+ Individu�l licence insu��nce 
is issued. 
 
In c�se �he Insu�ed �nd �he Insu��nce Bu+e� ��e sep����e 
pe�sons, i� is �he �esponsibili�+ o� �he Insu��nce Bu+e� �o in�o�m 
�he Insu�ed �bou� �he �e�ms �nd condi�ions �nd v�lidi�+ �s well 
�s possible ch�nges in �hem. 

2 When �he cove� is v�lid 

The Insu��nce is � �ixed �e�m polic+ �nd v�lid �o� one licence 
pe�iod o� �he Spo��s Associ��ion �� � �ime �nd ends �� �he s�me 
�ime �s �he licence pe�iod. The s�me insu��nce pe�iod is 
�pplic�ble �o Ex�ended license insu��nce �o� leisu�e �ime 
�cciden�s. 
 
I� insu��nce �pplic��ion is m�de be�o�e �he s���� o� �he license 
pe�iod, �he insu��nce will come in �o�ce ��om �he s���� o� �he 
license pe�iod, excep� �o� �he pl�+e�s who do no� h�ve cove� �o� 
�he p�evious se�son �nd who bu+ �he insu��nce du�ing p�evious 
mon�h �o� �he upcoming se�son – �o� �hese pl�+e�s �he cove� 
s����s ��om �he d��e o� �pplic��ion. I� insu��nce �pplic��ion is 
m�de ���e� �he beginning o� �he license pe�iod, �he insu��nce 
will come in�o �o�ce when �he �pplic��ion is m�de. The insu��nce 
will �e�min��e �� �he end o� license pe�iod.  

 
 
 
I� �he p�emium isn’� p�id in due �ime, �he Insu�e� h�s �he �igh� �o 
�e�min��e �he Individu�l license insu��nce 14 d�+s ��om sending 
�he Individu�l polic+ holde� in�o�m��ion �bou� �e�min��ion due �o 
non-p�+men� o� p�emium. An Individu�l license insu��nce �h�� 
h�s been �e�min��ed due �o ��ilu�e �o p�+ �he p�emium, c�n be 
�evived b+ p�+ing �he p�emium wi�hin 6 mon�hs ��om �he 
�e�min��ion o� �he Individu�l licence insu��nce.  

3 Whe�e �he cove� is v�lid 

The insu��nce is v�lid wo�ldwide �o� g�mes, p��c�ices �nd 
g�me/���ining ��ips o�g�nized b+ �he Finnish Spo��s Associ��ion, 
i�s dis��ic�s �nd clubs/�e�ms, o� when p���icip��ing �b�o�d �s � 
Finnish �e�m in simil�� even�s o�g�nized b+ �he loc�l spo��s 
�ssoci��ion, i�s dis��ic�s �nd clubs/�e�ms. 

4 Wh�� �c�ivi�ies ��e cove�ed  

4.1 O�g�nized spo�� 

The insu��nce cove�s o�g�nized spo��s o� �he �+pe o� spo�� �he 
�g�eemen� cove�s, including exe�cises/d�ills which is n��u��l �o 
�his spo��: 
�) Du�ing g�mes, compe�i�ions, exhibi�ions/shows. 
b) Du�ing �ecognized p��c�ice on spo��s �ields/h�ll. 
c) Du�ing mu�u�l p��c�ice ou�side spo��s �ields/h�ll b+ 

ins��uc�o�. 
d) Du�ing p��c�ice ou�side �ield/h�ll which is � n��u��l p��� o� 

o��ici�ll+ o�g�nised exe�cise p�og��m. 
e) All w��ming up/down du�ing �n+ o� poin�s � �h�ough 

�bove. 
�) Du�ing ���ining, ph+sic�l exe�cise �nd co�ching c�mps in 

�he sphe�e o� spo��ing �c�ivi�+ bu� no� �� o�he� �imes. 
 
Du�ing o�g�nized spo�� �he insu��nce cove�s �cciden��l in u�+ 
(see poin� 5.�) �nd immedi��e individu�l exe��ion o� c�used b+ 
movemen� o� � muscle o� �endon s���in o� �e�� in u�+ (see poin� 
5.b). 

4.2 T��vel 

Du�ing di�ec� ���vel �o/��om o�g�nized spo��s even�/p���icip��ion 
�nd du�ing � s��+ �he�e, insu��nce cove�s Acciden��l in u�+, see 
poin� 5.�. 

4.3 S��$ 

Du�ing s��+ �� pl�ce o� o�g�nised spo�� even�/p��c�ice, see poin� 
4.1, Acciden��l in u�+ see poin� 5.� is cove�ed. 

5 Wh�� in&u�ies ��e cove�ed 

�) Acciden��l in u�+, sudden ex�e�n�l, un�o�eseen, bodil+ 
in u�+ due �o ph+sic�l inciden� du�ing o�g�nized spo��s 
(see poin� 4.1), ���vel (see poin� 4.2) �nd s��+ (see poin� 
4.3). Acciden��l in u�+ is �n in u�+ on �he bod+ ��ising ��om 
� sudden ex�e�n�l ph+sic�l occu��ence – du�ing �he 
insu��nce pe�iod, o� du�ing ���vel �nd s��+ in connec�ion 
wi�h o�g�nised spo��s. 

 
b) Du�ing o�g�nised spo��s (see poin� 4.1), in �ddi�ion �o �he 

�cciden��l in u�+, �he insu��nce cove�s immedi��e muscle 
o� �endon s���in o� sp��in in u�+ c�used b+ individu�l 
exe��ion o� movemen�. The in u�+ mus� be ��e��ed b+ � 
doc�o� wi�hin 14 d�+s o� �he in u�+. The compens��ion is 
p�id �o� m�ximum six weeks s����ing ��om �he d��e o� �he 
in u�+ �nd i� does no� cove� su�ge�+. 

6 Bene�i�s cove�ed 

Insu�ed ��e��men�s, deduc�ibles �nd sums insu�ed ��e w�i��en in 
�he Schedule �o� insu�ed bene�i�s �nd p�emiums. The 
compens��ion is c�lcul��ed ��king in�o �ccoun� �he sums 
insu�ed �nd deduc�ibles �� �he �ime o� �he in u�+. 
 
The insu��nce cove�s �he �ollowing �+pes o� compens��ion 
depending on �he chosen insu��nce p�oduc�. The insu��nce 
p�oduc�s �v�il�ble �o� e�ch licence c��ego�+ ��e p�esen�ed in 
�he Schedule �o� insu�ed bene�i�s �nd p�emiums. The deduc�ible 
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�cco�ding �o �he Schedule �o� insu�ed bene�i�s �nd p�emiums 
will be deduc�ed ��om �he compens��ion. 

6.1 Bene�i� in �he even� o� �cciden��l de��h. 
6.2 Bene�i� in �he even� o� pe�m�nen� in u�+ o� medic�l 

inv�lidi�+ o� mo�e �h�n 5%. 
6.3 Bene�i� in �he even� o� den��l in u�+ �o sound �nd whole 

�ee�h. 
6.4 Bene�i� in �espec� o� ph+sio�he��p+/ chi�op��c�o� i� 

necess��+ ���e� su�ge�+. Ph+sio�he��p+ c�n be 
compens��ed in c�se o��hop�edic �ecommends 
ph+sio�he��p+ �s �n �l�e�n��ive �o su�ge�+. In c�se su�ge�+ 
is howeve� necess��+ ���e� �he compens��ed 
ph+sio�he��p+, �he  pos�-su�ge�+ ph+sio�he��p+ cos�s will 
be compens��ed up �o �he sum insu�ed �v�il�ble h�ving 
deduc�ed �he p�e-su�ge�+ ph+sio�he��p+ cos�s. 

6.5 Bene�i� in �espec� o� medic�l ��e��men�, su�ge�+, 
medicines �nd ���vel. 

6.6 Deduc�ible 
The deduc�ible �cco�ding �o �he Schedule �o� insu�ed 
bene�i�s �nd p�emiums will be deduc�ed ��om �he 
compens��ion. 

7 Limi���ions (wh�� is no� cove�ed) 

7.1 S���in, we�� �nd �e�� 

The insu��nce does no� cove� in u�ies g��du�ll+ eme�ging �s � 
�esul� o� s���in o� we�� �nd �e�� o�  oin�s �nd �endons including 
bu� no� limi�ed �o s���in �heum��ism (���h�i�is), o� �endoni�is �nd 
�he like. 
 
7.2 In&u�$ in�luenced b$ illness, illness like condi�ion o� 

p�edisposi�ion. 

The insu��nce does no� cove� s��oke, ��in�ing o� o�he� illness like 
condi�ion including he��� ����ck. I� i� is believed illness like 
condi�ion o� p�edisposi�ion �oge�he� wi�h in u�+ c�n h�ve h�d � 
con��ibu�ion c�use �o �he de��h, inv�lidi�+ o� ��e��men� cos�s, �he 
bene�i� c�n be �educed. I� will be �educed �cco�dingl+ �o �he 
ex�en� o� �he illness like condi�ion o� p�edisposi�ion h�s h�d �o 
�he de��h, inv�lidi�+ o� ��e��men� cos�s. 
 
7.3 In&u�$ b$ medic�l ��e��men� o� use o� medic�l d�ugs 

The insu��nce does no� cove� in u�+ c�used b+ medic�l 
ex�min��ion o� ��e��men� o� b+ �he use o� medic�l d�ugs unless 
�he Insu�ed is being ��e��ed �o� �n in u�+ �l�e�d+ cove�ed b+ �he 
Insu�e�s. Unde� no ci�cums��nces does �he insu��nce cove� 
in u�ies c�used b+ d�ugs on �he Lis� o� P�ohibi�ed Subs��nces 
�nd P�ohibi�ed Me�hods in Spo��s b+ �he Finnish An�i-doping 
Agenc+ FINADA. 
 

7.4 Delibe���el$ c�using o� in&u�$ 

The Insu�e�s ��e no� li�ble i� �he Insu�ed h�s delibe���el+ c�used 
�he in u�+. Howeve�, i� is li�ble i� �he individu�ls could no� be 
bl�med �o� �he bodil+ in u�+ due �o his/he� �ge o� men��l s���e. 
 
The Insu�e�s ��e no� li�ble �o suicide o� ���emp�ed suicide due �o 
men��l dise�se. The cl�im�n� mus� p�ove �he suicide o� 
���emp�ed suicide w�s c�used b+ sudden men��l illness – due 
�o �ge o� men��l s���e could no� unde�s��nd �he ci�cums��nces 
o� his/he� �c�ion – �nd no� � men��l dise�se. 
 
7.5 G�oss negligence c�used b$ Insu�ed 

I� �he insu�ed h�s shown g�oss negligence o� inc�e�sed �he 
���me o� �he in u�+, �he Insu�e�s migh� �educe o� c�ncel i�s 
li�bili�+. S�me i� �he Insu�ed b+ g�oss negligence h�s c�used �he 
in u�+ b+ neglec� o� � s��e�+ �egul��ion. 

7.6 O�he� limi���ions 

�) Ini�i�l pl�ce �o ge� ��e��men� is cl�ims h�ndle�s’ con���c� 
medic�l cen��e �� �g�eed �isk ���es �o� medic�l doc�o�s o� 
municip�l medic�l cen��e. 

b) Insu��nce does no� cove� in u�+ �el��ing �o illness, o� 
p�edisposi�ion. 

c) Insu��nce does no� cove� � pl�+e� pl�+ing �g�ins� medic�l 
�dvice o� whils� signed o�� b+ � doc�o�. 

d) Insu��nce does no� cove� in u�+ �s � �esul� o� neglec�ing 
�he use o� s��e�+ ge�� �cco�ding �o �he spo��s’ �ules. 

e) D�m�ge �o gl�sses o� con��c� lenses is no� cove�ed. 
�) I� su�ge�+ o� pl�s�e�ing is ��e��ed b+ p�iv��e hospi��l o� 

clinics o�he� �h�n cl�ims h�ndle�’s con���c� medic�l cen��e, 

p�e-�pp�ov�l �o� ��e��men� need �o be �eceived ��om 
cl�ims h�ndle�. 

g) The insu��nce does no� cove� p���icip��ion on Men’s o� 
L�dies’ N��ion�l A Te�m. 

h) The insu��nce does no� cove� in u�ies whe�e �he insu�ed 
pe�son c�n di�ec�l+ cl�im ��om �he pe�pe����o� o� �he in u�+ 
o� �hei� insu��nce comp�n+, �his does no� �ppl+ �o in u�ies 
occu��ed in no�m�l pl�+ing si�u��ions. 

i) The insu��nce does no� cove� occup��ion�l �cciden�s, 
s�uden� �cciden�s o� o�he� �cciden�s �h�� g��n� 
en�i�lemen� o� would h�ve g��n�ed en�i�lemen� �o 
compens��ion unde� �he Thi�d-P���+ Mo�o� Li�bili�+ 
Insu��nce Ac�, �he Mili���+ Acciden�s Ac�, Wo�ke�s 
Compens��ion Ac� o� some o�he� equiv�len� �c�. 

 ) The Insu�e�s do no� cove� in u�+ ob��ined du�ing 
p���icip��ion o� scub� diving wi�h ox+gen o� b�e��hing g�s, 
speed ��cing b+ mo�o� vehicle/ vehicle, �i� spo��s, 
moun��in climbing �nd expedi�ion like even�s. 

k) The insu��nce does no� cove� pe�son�l �cciden�s in 
p�o�ession�l spo�� �h�� g��n� en�i�lemen� o� would h�ve 
g��n�ed en�i�lemen� �o compens��ion unde� �he Finnish 
Ac� �o� spo��smen’s pe�son�l �cciden� �nd pension cove� 
(2009/276). 

l) In u�+ �o �he mind �o� ins��nce shock �nd �he like, is no� 
ch���c�e�ised �s �cciden��l in u�+ unless �he �cciden� 
simul��neousl+ c�uses bodil+ h��m �esul�ing in pe�m�nen� 
inv�lidi�+. 

m) The insu��nce does no� cove� in u�ies occu��ing du�ing 
p���ies, end o� se�son celeb���ions o� �he like o�g�nized 
b+ Spo��s Associ��ion including dis��ic�s, ���ili��ed clubs 
�nd �e�ms. 

8 Ch�nge o� �isk �nd s��e�$ �egul��ions 

8.1 Li�bili�$ limi���ions due �o ch�nge o� �isk.  

The Insu�e�s ��e no� li�ble �o �cciden�, see poin� 5., c�used b+: 
�) Volun���+ p���icip��ion in �n+ c�imin�l �c�ivi�+. 
b) H�ng gliding, �l+ing b+ mic�o ligh� �nd ul���-ligh� �i�pl�nes, 

sk+ diving, p���gliding �nd b�llooning. 

8.2 S��e�$ �egul��ions 

I� is �n �bsolu�e condi�ion o� �he polic+ �h�� �he insu�ed �ollow 
�he �ules �nd �egul��ions se� b+ �he Spo��s Associ��ion. 
 
I� �he insu�ed delibe���el+ does no� �ollow �he �ules �nd 
�egul��ions se� b+ �he Spo��s Associ��ion �he �igh� �o bene�i� 
m�+ be los� o� �educed. 

9 Cl�ims 

9.1 Combined �ules 

�) When in u�ed �he insu�ed mus� see � medic�l doc�o� 
immedi��el+, ���end �egul�� �ollow ups, �nd �ollow �he 
doc�o�’s o�de�s. 

b) Individu�ls pu��ing �o�w��d � cl�im mus� p�ovide �ll 
�ccessible in�o�m��ion �he+ h�ve �o �he Cl�ims h�ndle� �o 
en�ble �hem �o p�ocess �he cl�im �nd p�+ �he bene�i�. 

c) In�o�m��ion is submi��ed on cl�ims �o�m developed b+ �he 
Cl�ims h�ndle�. The cl�ims �o�m mus� include �mong 
o�he�s �he insu�ed bi��h d��e, soci�l secu�i�+ numbe� �nd 
pl�+e� numbe�. 

d) Cl�ims �o�m mus� be con�i�med/ signed b+ �e�m le�de� o� 
co�ch. 

e) An+one giving ��lse o� w�ong in�o�m��ion, migh� lose �n+ 
cl�im �igh� b+ �he Insu�e�s in �his o� �n+ o�he� c�se. Bo�h 
�he insu�ed �nd Cl�ims h�ndle� h�s �he �igh� �o collec� 
medic�l- �nd speci�l�+ s���emen�s signi�ic�n� �o �he 
�moun� o� bene�i�. I� �he Cl�ims h�ndle� �inds i� necess��+ 
�o collec� new s���emen� ��om speci�lis� �his should be 
��gued �ho�oughl+ in w�i�ing. 

�) I� �n imp�ovemen� o� �he in u�+ b+ su�ge�+ is possible, bu� 
�he insu�ed wi�hou� �e�son�ble c�use does no� w�n� �o 
h�ve �he su�ge�+, �he �in�l level o� inv�lidi�+ will be 
es��blished �cco�dingl+ �o �he imp�ovemen� �he su�ge�+ 
migh� h�ve c�used. 

 
Cl�ims will be �ime-b���ed �cco�ding �o: 
 
g) Cl�im �o be �epo��ed �s soon �s possible ���e� �he in u�+ o� 

���e� �he �i�s� doc�o� visi�. 
h) An+ cl�ims b�sed on �n insu��nce con���c� sh�ll be m�de 

�o �he insu�e� wi�hin one +e�� ��om �he d��e �� which �he 
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cl�im�n� becomes �w��e o� �n in-�o�ce insu��nce polic+, 
o� �he occu��ence o� �n insu�ed even� �nd o� �he loss, 
d�m�ge o� in u�+ �h�� �esul�ed ��om �he occu��ence. In �n+ 
even�, �he cl�im sh�ll be m�de wi�hin �en +e��s ��om �he 
occu��ence o� �he insu�ed even� o�, i� �he insu��nce h�s 
been ��ken ou� �o cove� �g�ins� bodil+ in u�+ o� li�bili�+ �o� 
d�m�ges, ��om �he occu��ence o� �he loss, d�m�ge o� 
in u�+. Bepo��ing �he occu��ence o� �n insu�ed even� is 
conside�ed �o equ�l �he m�king o� � cl�im �o� �his 
pu�pose.  
I� no cl�im is m�de wi�hin �he pe�iod p�ovided unde� 
Subsec�ion 1, �he cl�im�n� loses his en�i�lemen� �o 
compens��ion. (Finnish Insu��nce Con���c�s Ac� 
14.5.2010/426 Sec�ion 73) 

9.2 De��h 

I� in u�+ c�uses de��h wi�hin � +e��, bene�i� �cco�ding �o �he 
polic+ is p�id. An+ inv�lidi�+ bene�i�s �l�e�d+ p�id will be 
deduc�ed. I� �he insu�ed should die b+ �n+ o�he� c�use, nei�he� 
de��h no� inv�lidi�+ bene�i� will be p�id. No de��h bene�i� will be 
p�id ���e� one +e��, onl+ inv�lidi�+ bene�i�. De��h bene�i� no� �o 
n�med spouse/child is p�id in �cco�d�nce wi�h Finnish 
inhe�i��nce l�w. 

9.3 Li�elong medic�l inv�lidi�$ 

�) To be p�id i� in u�+ �esul�s wi�hin 2 +e��s in pe�m�nen� 
li�elong medic�l inv�lidi�+. Occup��ion, individu�l 
p�edisposi�ion o� soci�l ��nk is no� �o be �llowed �o�. B+ 
�ull inv�lidi�+ �he �ull insu��nce v�lue is p�id. P���i�ll+ 
inv�lidi�+ is p���i�ll+ p�id. 

b) Inv�lidi�+ is b�sed on ��ble o� inv�lidi�+ �� �he �ime o� 
se��lemen�. In de�e�mining �he h�ndic�p, onl+ �he n��u�e o� 
�he in u�+ is ��ken in�o �ccoun�. The individu�l 
ci�cums��nces o� �he in u�ed pe�son, such �s �hei� 
p�o�ession o� leisu�e-�ime pu�sui�s, do no� ���ec� �he 
de�e�min��ion o� �he h�ndic�p. The deg�ee o� h�ndic�p is 
de�e�mined in �cco�d�nce wi�h �he h�ndic�p cl�ssi�ic��ion 
dec�ee b�sed on �he Wo�ke�s’ Compens��ion Ac� �nd 
v�lid when �he �cciden� occu��ed. In u�ies ��e divided in�o 
h�ndic�p cl�sses 1–20, wi�h cl�ss 20 co��esponding �o �ull 
h�ndic�p �nd cl�ss 1 �o �he sm�lles� cove��ble h�ndic�p. 
The bene�i� �o� �ull, pe�m�nen� h�ndic�p �cco�ding �o 
cl�ss 20 is p�id �s � lump sum equ�l �o �he sum insu�ed 
v�lid �� �he �ime �he sudden even� occu��ed. Fo� p���i�l, 
pe�m�nen� h�ndic�p, �he bene�i� is p�id �s � lump sum 
equ�l �o �s m�n+ �wen�ie�hs o� �he sum insu�ed �s 
indic��ed b+ �he h�ndic�p cl�ss. The Insu�e�s ��e onl+ 
li�ble �o inv�lidi�+ o� 5% o� �bove, �o� e�ch insu��nce 
even�. 

c) Fo� combined in u�+ in one bod+ p���/ o�g�n, �he whole 
loss o� �unc�ion is es�im��ed �cco�ding �o ���es o� �o��l 
loss o� �unc�ion in �h�� bod+ p���/ o�g�n. The level o� 
inv�lidi�+ in one insu��nce c�se c�nno� exceed 100%, 
even i� mo�e �h�n one bod+ p���/ o�g�n is in u�ed. 

d) Loss o� d�m�ge on bod+ p��� o� o�g�n comple�el+ 
inope���ive be�o�e �he in u�+ does no� give �igh� �o bene�i�. 
I� p���l+ useless � deduc�ion o� �he s�me g��de/size is 
m�de. When illness like condi�ion o� p�edisposi�ion is � 
signi�ic�n� c�use o� inc�e�se o� inv�lidi�+ level �egul��ion 
in poin� 7.2 is in use. 

e) Den��l in u�+ does no� �ppl+ �o inv�lidi�+ bene�i�. 

9.4 T�e��men� expenses 

�) Gene��l �bou� ��e��men� expenses 
The Insu�e�s will p�+ necess��+ medic�l ��e��men� o� in u�+ 
wi�hin 2 +e��s ��om d��e o� in u�+.  

Insu��nce cove�s expenses �cco�ding �o cl�ims h�ndle�’s �isk 
���es �o� medic�l expenses, �cco�ding �o �he Finnish N��ion�l  
He�l�h Insu��nce �c�, hospi��l s��+, b�nd�ges, medicine �nd 
suppo��s given b+ medic�l doc�o�.  
 
T��vel expenses �el��ed �o ��e��men� ��e cove�ed b+ le�s� 
expensive w�+ o� ���nspo����ion limi�ed �o one �e�u�n ��ip onl+. 
 
The condi�ion o� �he insu�ed is �o be ��ken in�o conside���ion 
conce�ning ���vel expense compens��ion. Expenses cove�ing 
p�iv��e hospi��ls/clinics/medic�l doc�o�s ��e cove�ed �cco�ding 
�o �he Schedule �o� insu�ed bene�i�s �nd p�emiums �nd b�sed 
on cl�ims h�ndle�’s con���c� medic�l cen��es �� �g�eed �isk ���es 
�o� medic�l doc�o�s. Copies o� o�igin�l �eceip�s mus� be 
p�ovided �o cl�ims h�ndle�. 

 

b) Den��l in&u�$ 

The Insu�e�s cove� den��l in u�+ �o sound �nd whole �ee�h wi�hin 
2 +e��s ��om d��e o� in u�+ wi�h insu��nce v�lue �cco�ding �o 
insu��nce polic+. The Insu�e�s �lso cove� �i�s� pe�m�nen� 
��e��men� even i� �his is l��e� �h�n 2 +e��s ��om d��e o� in u�+ 
sub ec� �o �ecommend��ion ��om den�is� o� den��l �echnici�n 
�h�� ��e��men� should be del�+ed. Fin�l den��l se��lemen� is 
b�sed on quo�e b+ den�is� o� den��l �echnici�n wi�hin 2 +e��s o� 
d��e o� in u�+. Den��l in u�+ due �o e��ing is no� cove�ed. 
 
c) Ph$sio�he��p$ 

Cove�s necess��+ ��e��men� on �equisi�ion b+ medic�l doc�o� 
���e� su�ge�+ o� pl�s�e�ing. Ph+sio�he��p+ c�n be compens��ed 
in c�se o��hop�edic �ecommends ph+sio�he��p+ �s �n 
�l�e�n��ive �o su�ge�+. In c�se su�ge�+ is howeve� necess��+ 
���e� �he compens��ed ph+sio�he��p+, pos�-su�ge�+ 
ph+sio�he��p+ cos�s will be compens��ed up �o �he sum insu�ed 
�v�il�ble h�ving deduc�ed �he p�e-su�ge�+ ph+sio�he��p+ cos�s. 

 

d) Non-�g�eemen� p�iv��e clinics 

Use o� p�iv��e clinics is �llowed whe�e conside�ed necess��+ �o� 
�he �imel+ he�ling o� �he p��ien� �nd whe�e no �l�e�n��ive is 
�v�il�ble ��om �no�he� sou�ce �� chosen cl�ims h�ndle�’s 
con���c� medic�l cen��es �� �g�eed �isk ���es �o� medic�l 
doc�o�s. O�he� p�iv��e clinics need �o be p�e-�pp�oved b+ cl�ims 
h�ndle�. 

10 Compens��ion p�ocedu�e 

The cl�im�n� sh�ll submi� �ll documen�s �nd in�o�m��ion 
necess��+ �o de�e�mine �he Insu�e�’s li�bili�+. The documen�s 
sh�ll be submi��ed �s soon �s possible �o cl�ims h�ndle� who 
will h�ndle �he cl�ims �nd cl�ims p�+men� on beh�l� o� �he 
Insu�e�. 
 
A no�i�ic��ion o� cl�im sh�ll include �� le�s� �he �ollowing 
in�o�m��ion: 

 N�me o� �he Insu�ed; 

 Sho�� desc�ip�ion o� �he loss even�; 
 Beceip�s o� o�he� evidence o� �he medic�l expenses 

�nd se�vice ch��ges; �nd 
 App�op�i��el+ d��ed �nd signed doc�o�’s ce��i�ic��e 

whe�e necess��+  
 
The cl�ims h�ndle� m�+ �eques� o�he� in�o�m��ion �nd 
documen�s whe�e needed.  
 
A w�i��en cl�im mus� be p�esen�ed �o �he cl�ims h�ndle� wi�hin 
one +e�� o� �he d��e on which �he cl�im�n� w�s in�o�med on 
he�/his �igh� �o compens��ion, �nd �� �he l��es�, wi�hin �en +e��s 
��om �he occu��ence o� �he loss even�. 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Zu�ich Insu��nce plc, Finl�nd b��nch 
E�elEespl�n�di 22 A 
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Begis�e� numbe�: FI1996555-8 
 
Zu�ich Insu��nce plc � public limi�ed comp�n+ inco�po���ed in �he Bepublic o� I�el�nd  
Begis�e�ed o��ice: Zu�ich House, F��sc��i Bo�d, Bl�ck�ock, Coun�+ Dublin, A94 X9Y3, I�el�nd  
Beg. no. 13460 in �he Co�po���e Begis����ion O��ice, I�el�nd 
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11 Compl�in�s p�ocedu�e 

Insu��nce b�oke� Aon Finl�nd O$ 
 M�nne�heimin�ie 18 
 00100 Helsinki 
 

Aon h�s �ssis�ed wi�h �he �e�ms o� g�oup bene�i� insu��nce on beh�l� o� �he g�oup �ep�esen���ive. Aon is 
no� �he b�oke� o� �he insu�ed/polic+holde�. The �ee is �g�eed be�ween Aon �nd �he g�oup �ep�esen���ive. 

 

Insu��nce comp�n$ Zu�ich Insu��nce plc, b��nch o��ice in Finl�nd (1996555-8) 
 E�el>espl�n�di 22 A 
 00130 Helsinki 
 

Compl�in�s p�ocedu�e I� �he Insu�ed is no� s��is�ied wi�h �n+ �spec� o� �he cl�ims se�vice, �n+ compl�in� should be �dd�essed in 
�he �i�s� ins��nce �o: 

 

 Zu�ich Insu��nce plc, b��nch o��ice in Finl�nd (1996555-8) 
 E�el>espl�n�di 22 A 
 00130 Helsinki 
 E-m�il: �si�k�sp�lvelu@zu�ich.com   
 Tel: 09 6866 630 
 

 I� �he Insu�ed is no� s��is�ied wi�h �he w�+ � compl�in� h�s been de�l� wi�h, �he+ should con��c�: 
 

 Zu�ich Compl�in�s o��ice� 
 Zu�ich Insu��nce plc, b��nch o��ice in Finl�nd (1996555-8) 
 E�el>espl�n�di 22 A 
 00130 Helsinki 
 E-m�il: �si�k�sp�lvelu@zu�ich.com   
 Puh: 09 6866 630 
 

Ple�se s���e �he n��u�e o� �he compl�in�. Quo�e �he polic+ �nd/o� cl�im numbe�, �he n�me o� �n+ cl�im 
h�ndling o�g�niz��ion wi�h whom �he+ h�ve been de�ling �nd �hei� �e�e�ence numbe�. 

 
 I� �he m���e� is s�ill no� �esolved �o �he Insu�ed’s s��is��c�ion, �he+ m�+ �eques� �ssis��nce ��om: 
 

 Kulu���&��ii��l�u��kun�� 
 HEmeen�ie 3 
 PL 306 
 00531 HELSINKI 
 Tel: 029 566 5200 
 k�il@oikeus.�i  
 www.kulu��� ��ii��.�i  
 

 o� 
 

 V�kuu�usl�u��kun�� 
 Po�kk�l�nk��u 1 
 00180 HELSINKI 
 Tel: 09 6850 120 
 F�x: 09 6850 1220 
 in�o@�ine.�i  
 

The Insu�ed m�+ �lso b�ing � sui� �g�ins� �he Insu�e� in �he Finnish cou��s in �cco�d�nce wi�h �he 
�pplic�ble Finnish l�ws. 

 

 

 

  

 



  

Zu�ich Insu��nce plc, Finl�nd b��nch 
E�elEespl�n�di 22 A 
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Begis�e� numbe�: FI1996555-8 
 
Zu�ich Insu��nce plc � public limi�ed comp�n+ inco�po���ed in �he Bepublic o� I�el�nd  
Begis�e�ed o��ice: Zu�ich House, F��sc��i Bo�d, Bl�ck�ock, Coun�+ Dublin, A94 X9Y3, I�el�nd  
Beg. no. 13460 in �he Co�po���e Begis����ion O��ice, I�el�nd 
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12 Insu��nce comp�n$ in�o�m��ion 

Zu�ich Insu��nce plc, Finl�nd B��nch, is �egis�e�ed wi�h �he Begis��+ o� �he N��ion�l Bo��d o� P��en�s �nd Begis����ion o� Finl�nd wi�h �he 
co�po���e �egis����ion numbe� 1996555-8, �nd �he �dd�ess E�elEespl�n�di 22 A, FI-00130 Helsinki, Finl�nd. Zu�ich Insu��nce plc is �n 
unde���king inco�po���ed in I�el�nd wi�h �egis����ion numbe� 13460 �� The Begis���� o� Comp�nies �o� I�el�nd �nd wi�h �ollowing 
�egis�e�ed o��ice: Zu�ich House, B�llsb�idge P��k, Dublin 4, Dublin D04E5N4, I�el�nd. Zu�ich Insu��nce plc is supe�vised b+ Cen���l B�nk 
o� I�el�nd, PO Box 559, Dublin 1, I�el�nd. The b��nch's ope���ions ��e �lso sub ec� �o supe�vision b+ �he Finnish FSA (Fin�nssiv�lon��). 

13 D��� p�o�ec�ion 

Gene��l D��� P�o�ec�ion Begul��ion (GDPB) is � �egul��ion �o� �he collec�ion �nd p�ocessing on d��� p�o�ec�ion �nd p�iv�c+. I�s pu�pose 
is �o p�o�ec� individu�ls’ �und�men��l �igh�s �nd pe�son�l in�eg�i�+. To �ul�il �his insu��nce �g�eemen� �nd ou� commi�men� �he�e�o Zu�ich 
�equi�es �o p�ocess d��� �eg��ding �he insu�ed �nd co-insu�ed �s well �s d��� �eceived ��om �he Polic+ Holde� in �cco�d�nce wi�h GDPB. 
Fo� mo�e in�o�m��ion on how Zu�ich h�ndles +ou� pe�son�l d��� see www.no�dic.zu�ich.com/p�iv�c+.  
  
You c�n le��n mo�e �bou� �he secu�i�+ me�su�es in pl�ce conce�ning d��� ���ns�e�s ou�side o� �he EU b+ �eques�ing such in�o�m��ion vi� 
sending �n e-m�il �o �ie�osuo �.�i@zu�ich.com  

14 S�nc�ions cl�use 

No�wi�hs��nding �n+ o�he� �e�ms unde� �his �g�eemen�, no insu�e� sh�ll be deemed �o p�ovide cove��ge o� will m�ke �n+ p�+men�s o� 
p�ovide �n+ se�vice o� bene�i� �o �n+ insu�ed o� o�he� p���+ �o �he ex�en� �h�� such cove�, p�+men�, se�vice, bene�i� �nd/o� �n+ business o� 
�c�ivi�+ o� �he insu�ed would viol��e �n+ �pplic�ble ���de o� economic s�nc�ions l�w o� �egul��ion. 

15 Fo�ce m�&eu�e 

Zu�ich sh�ll no� be li�ble �o� loss occ�sioned b+ Zu�ich due �o me�su�es ��ken b+ public �u�ho�i�ies, �c�s o� w��, indus��i�l dispu�es – 
no�wi�hs��nding �h�� Zu�ich is i�sel� �he ob ec� o� o� ��kes such me�su�es – o� �n+ o�he� simil�� ci�cums��nce. Whe�e �n+ such 
ci�cums��nce p�ecludes Zu�ich ��om pe��o�ming �n+ me�su�e unde� �he insu��nce, such me�su�e m�+ be pos�poned un�il �he 
impedimen� h�s ce�sed, wi�hou� Zu�ich being sub ec� �o �n+ s�nc�ions. 

16 Applic�ble l�w 

The polic+ is sub ec� �o �he �e�ms �nd condi�ions o� �he Insu��nce Polic+ Wo�ding �s well �s �he Finnish Insu��nce Con���c� Ac� (543/1994) �nd 
o�he� Finnish l�w. 

17 Cove� ex�ensions 

The insu�ed pe�son c�n ex�end �he insu��nce wi�h �ddi�ion�l cove�s shown in �he Schedule �o� insu�ed bene�i�s �nd p�emiums. In 
�ddi�ion �o �bove �e�ms �nd condi�ions �ollowing endo�semen�s ��e �pplied.  

17.1 Endo�semen� 1 / Ex�ended license insu��nce �o� leisu�e �ime �cciden�s 

An individu�l insu�ed c�n ex�end �he �cciden� insu��nce �o cove� �lso pe�son�l �cciden�s du�ing leisu�e �ime �o� �n �ddi�ion�l p�emium 
indic��ed in �he Schedule o� insu�ed bene�i�s �nd p�emiums �o� Spo��s in ques�ion. This endo�semen� cove� is bough� b+ �n individu�l 
insu�ed. The leisu�e �ime endo�semen� h�s �he s�me polic+ pe�iod �s �he o�igin�l license cove� �nd is �u�om��ic�ll+ �e�min��ed �� �he end 
o� �he license pe�iod. 
 
The ex�ended license insu��nce cove�s �he ��e��men� �ollowing � pe�son�l �cciden� occu��ed du�ing �he pe�iod o� �his insu��nce �s 
de�ined in �he �e�ms �nd condi�ions o� sec�ion 6. Acciden��l in u�+ is �n in u�+ on �he bod+ ��ising ��om � sudden ex�e�n�l ph+sic�l, 
unexpec�ed �nd unw�n�ed occu��ence. Also ��os�bi�e, he��s��oke o� d�owning ��e �cciden��l in u�ies.  
 
The �bove insu��nce �e�ms �nd condi�ions ��e �pplied �o �he ex�ended license insu��nce wi�h �he �ollowing excep�ions: 

 �he ex�ended insu��nce is v�lid �� �ll �imes excluding �he ci�cums��nces cove�ed b+ �he license insu��nce 
 The ex�ended insu��nce does no� cove� licensed spo��s even�s o� �ou�n�men� ��ips in Finl�nd o� �b�o�d o�g�nized b+ Finnish 

spo��s �ssoci��ions o� equ�l �o�eign �ssoci��ions o� �hei� dis��ic�s, ���ili��ed clubs �nd �e�ms excep� �o� �he leisu�e �ime while 
���velling. 

 �he insu��nce does no� cove� p���icip��ion on Men’s o� L�dies’ N��ion�l A Te�m  
 �he cl�uses 8.2 �nd 9.1(d) ��e no� �pplied. 
 �he insu��nce does no� cove� �n+ cos�s �el��ed �o possible �mbul�nce �ligh�s. 
 insu��nce is v�lid wo�ldwide excluding des�in��ions �h�� �he Minis��+ o� Fo�eign A���i�s does no� �ecommend ���veling �o. I� �he 

condi�ions �� �he ���vel des�in��ion ch�nge �o �hose men�ioned �bove ���e� �he s���� o� �he ��ip, �he insu��nce is v�lid �� �he ���vel 
des�in��ion du�ing 7 d�+s, du�ing which �he insu�ed mus� ev�cu��e �o �he ne��es� s��e ���vel des�in��ion. 
 

17.2 Endo�semen� 2 / P���icip��ion on Men’s o� L�dies’ N��ion�l Te�m 

I� speci�ic�ll+ no�ed in w�i�ing in �he Schedule �o� insu�ed bene�i�s �nd p�emiums �o� �he Spo��s in ques�ion, �he �e�ms �nd condi�ions o� 
�his insu��nce ��e �lso v�lid du�ing p���icip��ion on Men’s o� L�dies’ N��ion�l A Te�m �nd �he exclusion 7.6 g is no� v�lid. 
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