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How to navigate in the e-learning tool

1. When a session is opened, the student will automatically be taken to the home page. The most relevant information is grouped in four different sections or
pages: “Home"”, “Content Library”, “Achievements” and “Instructor” (see no. 1 in the screenshot).

2. If aregistration code was entered at the first login, the relevant learning path will already be assigned to the student and it will be accessible from the
navigation bar. It is possible to filter the view depending on the status of the course (see no. 2 in the screenshot).
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Welcome to the TMS e-learning tool! We hope you will find

our courses instructive and engaging. If you have any

questions or suggestions about the platform, please email

the TMS Helpdesk at TMShelpdesk@fifa.org or inform us via
the support portal.
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IN'DEPTH cRASH CUURSE FOR nTMs ASSUCIATIUN Bienvenido a la herramienta de formacién en linea de TMS.
Esperamos que nuestros cursos le resulten ttiles e
ASSUCIATIUN CLUBS TRAINING interesantes. Si tiene preguntas o sugerencias sobre la
TRAINING plataforma, escriba un correo electrénico al servicio de
asistencia de TMS a TM ifa.org o infé a
In-depth association training Crash course for clubs DTMS association training través del portal de ayuda.
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4. Navigate to the content library to enrol
in a course not previously assigned. Use
the search field and filters available on
the left-hand side of the panel to narrow
the search according to your preferences

. Content Type A
(see no. 4 in the screenshot). i
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5. Itis possible to search for courses that
fall into a specific category by browsing 5 N
through :/Topics” and tICklng the ’ Q Topics -
relevant course topic(s).
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6. Click on the relevant course to access it
(see no. 6 in the screenshot).

Minors ¥

Languages A

Q  Languages

[] English (United States)
[ French (France)
[J German (Germany)

[ Spanish (Spain)
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7. Click on "Start this course” to open the first course module. The percentage figure displayed on the right-hand side shows how much content of the course
has already been completed.

Claims # # % & &

This course outlines the processes applied to claims for solidarity contribution and training compensation in TMS

Start this course

= Modules * Reviews

Submitting a claim

Quiz: Submitting a claim
60% Passmark

Managing a claim

Quiz: Managing a claim

60% Passmark

Claims: Give us your feedback!

8. At the end of the course, the student might be asked to complete a short survey to help us gather feedback.

9. If you have any additional questions or feedback, contact us at TVIShelpdesk@fifa.org or via the support portal. We appreciate your continued support!
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